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Quality Aims

Praxis Care aims to empower the people it supports to lead lives that are valued,
meaningful and inclusive, regardless of the complexity of need, every day. This is
reflected in Praxis Care’s Vision and Mission statements.

Praxis Care believes that all its activity should be carried out in line with the
organisation’s values.

Quality Policy

Praxis Care aims to achieve its vision and mission by providing quality care and
support that will enable each person it supports to achieve their desired outcomes.

Quality Management System

The organisation demonstrates its commitment to providing a quality service by
implementing a quality management system that complies with BS EN ISO
9001:2015. Praxis Care is also committed to ensuring it complies with all relevant
regulatory and statutory requirements.

Praxis Care’s quality management system is communicated through its policies,

procedures, and organisational structure, and is maintained through the
organisation’s electronic document management system.

Quality Objectives

The organisation’s quality objectives are outlined in Praxis Care’s Business Plan,
with detailed objectives identified in the Operational Plan for each service.

Continual Improvement

The organisation’s focus on the continuous improvement of its quality management
system means that it strives for the highest standards, with current best practice
guiding everyday service delivery.
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